
General Terms and Conditions - Hotel Rifflsee

Rescission:
• November to May
• Free cancellation up to 21 days before arrival
• In case of cancellation in the 21 days before arrival, 50% of the total 

price.
• Cancellations on the day of arrival or no-shows will be charged 100% 

of the overnight price.
• Early departures will be charged 70% of the booking value.
• Juli bis Oktober
• bis 5 Tage vor Anreise kostenlos Stornierung

• July to October
• Free cancellation up to 5 days before arrival
• In case of cancellation in the 5 days before arrival, 50% of the total 

price.
• Cancellations on the day of arrival or no-shows will be charged 100% 

of the overnight price.
• Early departures will be charged 70% of the booking value.

Payment:
A deposit of 15% is due after booking. The remaining payment will be paid on site at the property.

Bank details Hotel Rifflsee: 
Raiffeisenbank Pitztal 
IBAN: AT093635300000222208 
BIC: RZTIAT22353 

Cancellation insurance:
Something always can happen before your travel. According to EU standards, cancellation fees 
can be charged if you arrive late or fail to arrive at a booked hotel stay or if you have to leave ear-
lier.

To save costs, we recommend that you secure yourself. Our partner, the Europäische Reiseversi-
cherung, pays the cancellation fees and protects you during the trip. The „Hotelstorno Plus“ insu-
rance package includes cancellation costs if the trip does not commence, cancellation costs if the 
trip is interrupted, additional costs for late arrival or an involuntary holiday extension and search 
and mountain costs (including helicopter costs in the ski area). We recommend taking out travel 
cancellation insurance! For further information, click here: Europäische Reiseversicherung

Austrian hotel regulations:
The Austrian hotel contract conditions apply (General Terms and Conditions for the Hotel Industry) 
in the current version. The place of jurisdiction is Imst.

https://start.europaeische.at/index.php?key=hsp-en&AGN=10006030
https://www.hotel-im-pitztal.com/files/RIFFL/Downloads/AGBH_englisch.pdf



